
 

 

 

 

 
 

Stockland C of E Primary Academy 
 

School Lunches Provision and Payment Policy 
 
The Governing Body is committed to a transparent, consistent and fair 
approach to the efficient operation of the school dinner system. 
 
Aims of this document 
 

● To outline the school policy regarding school lunches; 
● To present a workable, fair mechanism for the collection of lunch 

money; 
● To work with parents to provide a flexible approach to the lunchtime 

needs of our children; 
● To ensure the smooth, efficient and cost effective operation of the 

school lunch system; 
● To clarify the roles and responsibilities of school staff, parents and 

children; 
● To present the operational procedure for obtaining school lunches. 

 
School Lunches Policy 
 
From September 2014 The Government offered free school lunches to all 
children in Years Reception, 1 and 2.  There is no action required by Parents 
as Stockland Primary Academy will automatically order free school lunches 
for all Children in Years Reception, 1 and 2 unless Parents/Carers specifically 
notify us in writing that their child will not require hot lunches.   (If your child 
has special dietary requirements please notify your Class Teacher and the 
School Office). 
 
In addition, Stockland Primary Academy also offers school lunches to children 
in Years 3-6 at a cost of £2.30 per day (or at no cost to those in receipt of free 
school meal entitlement).   
 
The payment for school lunches is required in advance on a weekly, half 
termly or termly basis.   
 



Identifying the Needs of your Child and Paying for School Lunches 
Years 3-6 
 
To enable the school lunch service to be efficiently planned the School 
requires advance notice of your child’s requirements.  You may do this in one 
of two ways: 
 

● Weekly – on the first day of the school week.  Please make 
payment via ParentPay for the required meals each week.  We do not 
need to know at this point which days it relates to or specifically which 
menu choice is requested, just the amount for the week. 
 

● Half termly or termly – on the first day of the half term.  Please 
make payment on ParentPay for the required meals.  Again we do not 
need to know which days this relates to or the menu choice, just the 
total amount for the half term or term. 
 

Please note: 
 

1. You may choose any combination of school lunches / packed 
lunch over any number of days / weeks. 
 

2. In case of absence, money will be refunded or can be used for 
school dinners the next week/term as appropriate.  
 

3. If your child has a lunch booked and goes home ill then the meal 
will have to be paid for unless cancelled by 10.30am. 

 
4. The Class Teacher will take a lunch register every morning and 

the children must inform the teacher each day if they are taking 
a hot lunch or have their own packed lunch.  The children will be 
offered a vegetarian or non-vegetarian option.  If your child has 
specific dietary requirements please notify both the school office 
and your class teacher.   

 
The school will endeavour to log all lunches taken on a weekly basis, every 
Friday afternoon* on ParentPay which will then show a running account 
balance.  
 
*There may be very few occasions due to unavoidable circumstances where 
this does not happen on a Friday afternoon, in this situation occurs the 
updates will be done as soon as possible. 
  



What happens if I forget to pay? 
 
If a child arrives at school without a packed lunch, payment is overdue on 
ParentPay for school lunches or if a child’s entitlement to free school dinners 
has expired, the School will contact Parents in the first instance to establish if 
alternative arrangements have been made and to request payment via 
ParentPay. 
 
If your ParentPay balance is in debit you will be notified and asked to pay this 
immediately.   
 
If the matter remains unresolved for more than two weeks, the school has 
the right to cease the provision of meals and the Principal and Governing 
Body will decide how to address each situation individually. 
 
The school is not obliged to provide a school lunch where payment is not 
forthcoming or where authorisation for free school meals has not been 
received.  We will therefore act promptly to address such issues at an early 
stage in order to prevent arrears of lunch monies from accumulating. 
 
If you are experiencing hardship which affects your ability to pay for school 
lunches, you are invited to speak in confidence to the Principal.   
 
Information regarding free school lunches is available on request from the 
school office or through Devon County Council. 
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